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CareFirst Medical Claims— 
Member Services 
877-691-5856 
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Holidays: 8:00 a.m. – 4:00 p.m.
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We know how important prevention, healthy living, early detection and early treatment are to 
you. It’s one of the many advantages of having CareFirst BlueCross BlueShield and CareFirst 
BlueChoice, Inc. (collectively, CareFirst) as your health insurance plan. We will work with you to 
help you maintain a healthy lifestyle, prevent illness and seek care when you need it.

Welcome

CareFirst BlueCross BlueShield (CareFirst) is 
a member of the Blue Cross and Blue Shield 
Association – for 70 years the most trusted name 
in health care. This health care is available to you 
and your family for the January 1, 2019 through 
December 31, 2019. If you are eligible for Medicare 
you may enroll in the Medi-Comp Program. You 
and your dependents are eligible for coverage 
without restrictions or waiting periods, regardless 
of past medical history.

Once you have enrolled during this open 
enrollment season, your choice will remain in 
effect until the next open enrollment period. The 
only time you can make a change in your benefits 
is if you have a Lifestyle Event. The changes 
must be made within 31 days and be consistent 
with that event, as outlined by IRS regulations. 
Such events include marriage, divorce, death, 
birth or certain changes to your spouse’s or your 
employment status.

Claims are edited against the enrollment 
information you have provided CareFirst via 
your membership application. To prevent claims 
from being rejected or delayed, always update 
your application whenever there is a change in 
information for you or your dependents.

To the extent that this health care benefits plan is completely self-funded by the sponsor, CareFirst provides 
administrative services only and does not assume any financial risk or obligation with respect to health care 
benefit claims for the self-insured portion of the contract. CareFirst is compensated for these services as a 
percentage of the total amount of claims it processes and pays on behalf of the sponsor’s health care benefits.
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Take the Call
You know that CareFirst BlueCross BlueShield (CareFirst) provides your health benefits and 
processes claims, but that’s not all we do. We’re there for you at every step of care—and every 
stage, even when life throws you a curveball.

Whether you are faced with an unexpected medical 
emergency, managing a chronic condition like 
diabetes, or looking for help with a health goal such 
as losing weight, we offer one-on-one coaching and 
support programs. You may receive a letter  
or postcard in the mail, or a call from a nurse,  
health coach or pharmacy technician explaining  
the programs and inviting you to participate. 

These programs are confidential and part of your 
medical benefit. They can also play a huge role 
in helping you through an illness or keeping you 
healthy. Once you decide to participate, you can 
choose how involved you want to be. We encourage 
you to connect with the CareFirst team so you can 
take advantage of this personal support.

PharmacyHealth & 
Wellness

Behavioral 
Health

CareFirst may call you to offer one-on-one support
programs concerning Health & Wellness, Complex Care 

Coordination, Pharmacy or Behavioral Health

Complex 
Care 

Coordination



Take the Call
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Here are a few examples of when we may contact you about these programs.  
Visit carefirst.com/takethecall to learn more.

Program name Overview Why it’s important Communication

Health & Wellness Personal coaching 
support to help  
you achieve your 
health goals

Health coaching can help you manage 
stress, eat healthier, quit smoking, 
lose weight and much more

Letter or phone call 
from a Healthways 
coach

Complex Care 
Coordination

Support for a variety 
of critical health 
concerns or chronic 
conditions

Connecting you with a nurse who 
works closely with your primary 
care provider (PCP) to help 
you understand your doctor’s 
recommendations, medications  
and treatment plans

Introduction by your 
PCP or a phone call 
from a CareFirst care 
coordinator (nurse)

Hospital 
Transition  
of Care

Supporting transition 
from hospital to 
home

Help plan for your recovery after 
you leave the hospital, answer your 
questions and, based on your needs, 
connect you to additional services 

Onsite visit or  
phone call from  
a CareFirst nurse

Pharmacy Advisor Managing 
medications for 
specific conditions

Understanding your condition and 
staying on track with appropriate 
medications is crucial to successfully 
managing your health

Letter or a phone call 
from a CVS Caremark 
pharmacy specialist

Comprehensive 
Medication 
Review

Managing multiple 
medications

Talking to a pharmacist who 
understands your medication history 
can help identify any possible side 
effects or harmful interactions

Phone call from a CVS 
Caremark pharmacist

Specialty 
Pharmacy 
Coordination

Managing specialty 
medications for 
chronic conditions

Connecting with a nurse who 
specializes in your condition  
provides additional support so  
you can adhere to your treatment 
plan for better health

Letter or phone call 
from a CVS Caremark 
specialty nurse

Behavioral Health 
and Substance 
Use Disorder

Support for mental 
health and/or 
addiction issues

Confidential, one-on-one support  
to help schedule appointments, 
explain treatment options,  
collaborate with doctors and  
identify additional resources

Phone call from a 
CareFirst behavioral 
health care 
coordinator

This wellness program is administered by Healthways, an independent company that provides health improvement management  
services to CareFirst members. 
CVS Caremark is an independent company that provides pharmacy benefit management services to CareFirst members. 

SUM4110-1P (6/18)
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Medi-Comp Benefits for Retirees
Over Age 65 with Medicare Parts A & B

After receiving medical services, all physicians must file claims to Medicare for you. If your 
provider indicates your Medi-Comp information on the Medicare claim form, you will not 
have to file claims to CareFirst. Claims for your remaining benefits will automatically come to 
CareFirst from Medicare.

Questions before  
you sign up?
If you have any questions about 
coverage through CareFirst’s 
Medi-Comp coverage, please 
call us at 877-691-5856.

Medi-Comp determines coverage amounts by coordinating benefits 
after Medicare makes payment. Medi-Comp does this by first 
determining what CareFirst would have paid for services had Medicare 
not been responsible. Secondly, Medi-Comp will compare this amount 
against the balance after Medicare payment and reimburse the lesser 
of the two amounts.

If your physician is accepting Medicare’s allowed amount as payment 
in full, CareFirst will reimburse the physician directly for services and 
calculate benefits using Medicare’s allowed amount.

If your physician is not accepting assignment, we reimburse you and 
calculate benefits using Medicare’s limiting charge. Medicare developed 
limiting charges as protection from high charges for Medicare 
beneficiaries as the most a physician can charge for services. In 1993 
and future years it is 115% of Medicare’s allowed amount.
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Medi-Comp Benefits Summary

Type/Place of Service Comprehensive Program

BENEFIT PERIOD Calendar Year
DEDUCTIBLE $300 Individual
OUT-OF-POCKET LIMIT $1,500 Individual
LIFETIME MAXIMUM Unlimited
COINSURANCE (FOR MOST SERVICES) Plan pays 80% of AB, Member pays 20%
HOSPITAL INPATIENT
■■ Semi-private room or intensive care unit
■■ Operating room/special treatment room
■■ All medically necessary services
■■ Includes Medical, Surgical, Rehabilitation, Maternity, Extended 
Care Facility, Psychiatric and Substance Abuse Admissions

80% of AB after deductible

URGENT CARE – EMERGENCY ACCIDENT OR MEDICAL EMERGENCY
(initial visit only if rendered within 72 hours)

Physician’s office 100% of AB, no deductible

Emergency Room 100% of AB, no deductible

Follow-up Care Regular Medical Benefit

HOSPITAL OUTPATIENT PHYSICIAN SERVICES
Office visits, home visits, Inpatient Care 80% of AB, after deductible

Second Surgical Opinion 80% of AB, after deductible

Inpatient Care 80% of AB, after deductible

Surgery, Assistant Surgeon, Anesthesiologist 80% of AB, after deductible

WELL CARE
Adult Routine Physical Exam (1/CY) 100% of AB, no deductible

Routine GYN Exam (1/CY) 100% of AB, no deductible

Mammogram Screening (guidelines apply) 100% of AB, no deductible

OUTPATIENT DIAGNOSTIC LAB/X-RAY 80% of AB, no deductible
RADIATION THERAPY, CHEMOTHERAPY & RENAL DIALYSIS 80% of AB, after deductible
PHYSICAL, OCCUPATIONAL AND SPEECH THERAPY 80% of AB, after deductible
HOME CARE & HOSPICE SERVICES - AGENCY SERVICES 80% of AB, no deductible
TRANSPLANTS
Kidney, Cornea, Bone Marrow Covered as surgical procedure
Liver, Heart, Pancreas, Lung 100% of AB, no deductible
Additional Benefits
DURABLE MEDICAL EQUIPMENT, PROSTHESES, MEDICAL & 
OSTOMY SUPPLIES, AMBULANCE, ORTHOTICS & BRACES, 
CHIROPRACTIC SERVICES

80% of AB, after deductible

OUTPATIENT PSYCHIATRIC & SUBSTANCE ABUSE
Halfway House/Partial Hospitalization 80% of AB, after deductible
Outpatient Visits 80% of AB, after deductible

AB= Allowed Benefit
This summary is for comparison purposes only and does not create rights not given through the benefits contract.
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CareFirst Medi-Comp Medical Program 
How it Works with Medicare

Mrs. Smith, a retiree with 
Medicare, has inpatient  
surgery. In this example,  
Mrs. Smith’s surgery results 
in $1,000 in hospital bills 
and $1,000 in doctor charges 
allowed by Medicare.

Payment calculation will be 
determined by first establishing 
how the claim would normally 
be paid (without Medicare 
payment considered).

CareFirst will pay the “Normal” 
Plan Payment or the patient’s 
actual liability, whichever 
is lower.

Example 1 

Medicare Payments

Hospital Doctor

Total Allowed Charges $ 1,000 $ 1,000

Less Medicare Deductible – 1,340 –  183

(-340) 817

x 80%

Medicare’s Payments $ 0 $ 654

Mrs. Smith’s Liability after Medicare $ 1,000 $ 346

CareFirst Payment Calculation

Hospital Doctor

Total Allowed Charges $ 1,000 $ 1,000

Less Deductible –  300 –  met

700 817

x 80% x 80%

Maximum “Normal” Plan Payment $ 560 $ 346

CareFirst Payment Calculation

Hospital Doctor

Mrs. Smith’s Liability after Medicare $ 1,000 $ 346

Less Plan Payment –  560 – 346

Mrs. Smith’s Final Liability $ 440 $ 0



CareFirst Medi-Comp Medical Program 
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Mrs. Jones, a retiree with 
Medicare, has to undergo 
treatment for breast cancer. 
In this example, Mrs. Jones’ 
treatment results in $10,000 
in hospital bills and $7,000 
in doctor charges allowed 
by Medicare.

Payment calculation will be 
determined by first establishing 
how the claim would normally 
be paid (without Medicare 
payment considered).

CareFirst will pay the “Normal” 
Plan Payment or the patient’s 
actual liability, whichever 
is lower.

Example 2 

Medicare Payments

Hospital Doctor

Total Allowed Charges $ 10,000 $ 7,000

Less Medicare Deductible – 1,340 –  183

$ 8,660 $ 6,817

x 80%

Medicare’s Payments $ 8,660 $ 5,454

Mrs. Jones’ Liability after Medicare $ 1,340 $ 1,546

CareFirst Payment Calculation

Hospital Doctor

Total Allowed Charges $ 10,000 $ 7,000

Less Deductible –  300 –  met

$ 9,700 $ 6,817

x 80% x 80%

Maximum “Normal” Plan Payment $ 7,760 $ 5,454

CareFirst Payment Calculation

Hospital Doctor

Mrs. Jones’ Liability after Medicare $ 1,340 $ 1,546

Less Plan Payment –  1,000 – 1,546

Mrs. Jones’ Final Liability $ 340 $ 0



CareFirst Medi-Comp Medical Program 
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Mrs. Green’s 
hypertension 
requires she visit her 
doctor once a month. 
Her doctor charges 
$40 per office visit 
which Medicare 
allows as reasonable. 
The chart below 
outlines Mrs. Green’s 
out-of-pocket costs 
for an entire year 
of office visits.

Example 3

Mrs. Green’s Out-of-Pocket Costs

Month Applied To 
Medicare 

Deductible

80% Medicare 
Payment

Applied To 
Comprehensive 

Deductible

Comprehensive 
Payment

Subscriber 
Liability

January $ 65.00 $  0.00 $ 65.00 $  0.00 $ 65.00

February 65.00 0.00 65.00 0.00 65.00

March 25.00 32.00 65.00 0.00 33.00

April 52.00 65.00 0.00 13.00

May 52.00 40.00 13.00 0.00

June 52.00 0.00 13.00 0.00

July 52.00 0.00 13.00 0.00

August 52.00 0.00 13.00 0.00

September 52.00 0.00 13.00 0.00

October 52.00 0.00 13.00 0.00

November 52.00 0.00 13.00 0.00

December 52.00 0.00 13.00 0.00

TOTALS $ 155.00 $ 500.00 $ 300.00 $ 104.00 $ 176.00

Entire year of office visits

12 Office Visits at $65.00 each = $  780.00

Medicare Payments = 500.00

Comprehensive Payments = 104.00

Subscriber Liability = 176.00
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My Account
Online access to your health care information

My Account makes it easier than ever to understand and manage personalized information 
about your health plan and benefits. Set up an account today! Go to carefirst.com/myaccount 
to create a username and password.

As viewed on a smartphone.

As viewed on a computer.

Home 
 ■  Quickly view plan information including effective  

date, copays, deductible, out-of-pocket status and  
recent claims activity

 ■ Manage your personal profile details  including 
password, username and email, or choose to receive 
materials electronically

 ■ Send a secure message via the Message Center 

 ■ Check Alerts  for important notifications

My Account at a glance

Coverage
 ■   Access your plan information—plus, see who is covered

 ■ Update your other health insurance information, if applicable

 ■ View, order or print member ID cards

 ■ Review the status of your health expense account (HSA or FSA)1

 ■ Order and refill prescriptions

 ■ View prescription drug claims

1

2

21 3 4 5 6 7 8

2

1

3

4

5

6

7

8

Signing up is easy
Information included on 
your member ID card 
will be needed to set up 
your account.

 ■ Visit carefirst.com/
myaccount 

 ■ Select Register Now

 ■ Create your username 
and password

1 Only if offered by your plan. 

http://www.carefirst.com/myaccount
http://www.carefirst.com/myaccount
http://www.carefirst.com/myaccount


My Account
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Claims
 ■ Check your claims activity, status and history

 ■ Review your Explanation of Benefits (EOBs)

 ■ Track your remaining deductible and 
out-of-pocket total

 ■ Submit out-of-network claims

 ■ Review your year-end claims summary

Documents
 ■ Look up plan forms and documentation2

 ■ Download Vitality, your annual member 
resource guide

As viewed on a smartphone.

As viewed on a computer.

Doctors
 ■ Find in-network providers and facilities 

nationwide, including specialists, urgent 
care centers and labs

 ■ Select or change your primary care 
provider (PCP)

 ■ Locate nearby pharmacies

My Health
 ■ Access health and wellness discounts 

through Blue365

 ■ Learn about your wellness program options1 

 ■ Track your Blue Rewards progress1

Tools
 ■ Access the Treatment Cost Estimator  

to calculate costs for services  
and procedures3 

 ■ Use the drug pricing tool to determine 
prescription costs

Help
 ■ Find answers to many frequently  

asked questions

 ■ Send a secure message or locate 
important phone numbers

3

5

4

6

8

7

21 3 4 5 6 7 8

2

1

3

4

5

6

7

8

1 Only if offered by your plan. 
2 Only available when using a computer.
3  The doctors accessed via this website are independent 

providers making their own medical determinations 
and are not employed by CareFirst. CareFirst does not 
direct the action of participating providers or provide 
medical advice.

BRC6499-1P (2/18)
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Health & Wellness
Take charge

Whether you’re looking for health and wellness tips, support to manage a health condition, 
or discounts on health-related services, we have the resources to help you get on the path to 
better well-being. 

With our Health & Wellness program 
you can:

 ■ Become aware of unhealthy habits.

 ■ Improve your health with programs that 
address your specific goals or concerns.

 ■ Access online tools to help you get and 
stay healthy.

15 minutes can help improve your 
well-being
When it comes to your health, it’s important to 
know where you stand. You can get an accurate 
picture of your health status with our confidential, 
online assessment. 

After you complete your health assessment, you’ll 
unlock access to additional health and wellness 
support. Whether you want to eat healthier, lose 
weight, or stop using tobacco, you will have the 
tools needed to meet your personal health goals. 
These resources and the health assessment 
are available by logging into My Account at 
carefirst.com/myaccount and selecting Health 
Assessment and Online Coaching under Quick Links.

Health coaching
As part of your health coverage, you may receive 
a call from an engagement specialist inviting you 
to participate in health coaching. We encourage 
you to take advantage of this voluntary and 
confidential phone-based program that can help 
you achieve your best possible health. Coaches are 
registered nurses and trained professionals who 
provide motivating support to help you reach your 
wellness goals. You can also choose to participate 
in health coaching by calling 800-783-4582 and 
pressing option 6. 

One thing that attracted me  
to the program was the  
individual counseling. I like  
the one-on-one attention.
—Lucia, Innergy® Healthier Weight participant



Health & Wellness
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To access these wellness programs, 
log in to My Account at  
carefirst.com/myaccount

Innergy® Healthier Weight program
If you are age 18 or older, have a BMI of 30 or 
greater and are looking to lose weight, the Innergy 
program can help. Innergy offers a personalized 
solution for long-term weight loss and helps 
participants reach a healthier weight. To get 
started, select the Innergy icon and complete the 
registration process.  

QuitNet® Tobacco Cessation program 
Quitting smoking and other forms of tobacco can 
lower your risk for many serious conditions from 
heart disease and stroke to lung cancer. QuitNet’s 
expert guidance, support and wealth of tools make 
quitting easier than you might think. To get started, 
simply click on the QuitNet icon and complete the 
registration process. 

Financial Well-Being™, powered by 
Dave Ramsey
Financial expert Dave Ramsey will show you how to 
take small steps toward big improvements in your 
financial situation. Whether you want to stop living 
paycheck to paycheck, get out of debt, or send a 
child to college, the Financial Well-Being program 
can help. To get started, select the Financial Well-
Being icon and complete the registration process. 

Additional wellness offerings
 ■ Wellness discount program—Sign up for 

Blue365 at carefirst.com/wellnessdiscounts 
to receive discounts from top national 
and local retailers on fitness gear, gym 
memberships, healthy eating options 
and more. 

 ■ Health news—Register for our seasonal 
newsletter at carefirst.com/healthnews 
and receive healthy recipes, videos and 
articles delivered to your email box. 

 ■ Vitality magazine—Read our member 
magazine which includes important plan 
information at carefirst.com/vitality .

 ■ Health education—View our health library 
for more health and well-being information 
at carefirst.com/livinghealthy. 

To learn more about any of these wellness programs, log in to My Account at 
carefirst.com/myaccount or call 800-783-4582 between 8:30 a.m.–8:30 p.m., 
Monday–Friday, or Saturday from 8:30 a.m.–5:30 p.m. Eastern time.  



Mental Health Support
Well-being for mind and body

Living your best life involves good physical and mental health. Emotional well-being is 
important at every stage in life, from adolescence through adulthood.

It’s common to face some form of mental health 
challenge during your life, caused by a variety of 
reasons, many of which are beyond your control. 
Some of the contributing factors include:

 ■ Biology, such as genes, brain chemistry, 
physical illness or injury

 ■ Life experiences, such as trauma, tragedy  
or abuse

 ■ Family history

When mental health difficulties arise for you or a 
loved one, remember you are not alone. Help is 
available and feeling better is possible.

Through CareFirst BlueCross BlueShield, CareFirst 
BlueChoice Inc. (CareFirst), you have access to 
specialized services and programs to help you get 
well, if and when you need assistance related to:  

 ■ Depression

 ■ Drug or alcohol dependence

 ■ Stress

 ■ Work-life balance

 ■ Eating disorders

One in five American adults 
has experienced  
a mental health issue.1

If you or someone close to you needs support or help making an appointment,  
call 800-245-7013 or visit carefirst.com/mentalhealth . 

1  United States Department of Health and Human Services. Mental Health Myths and Facts. Accessed August 21, 2015 at:  
http://www.mentalhealth.gov/basics/myths-facts/index.html . 
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http://www.carefirst.com/mentalhealth
http://www.mentalhealth.gov/basics/myths-facts/index.html
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Notice of Nondiscrimination and  
Availability of Language Assistance Services

CareFirst BlueCross BlueShield, CareFirst BlueChoice, Inc., CareFirst Diversified Benefits and all of their 
corporate affiliates (CareFirst) comply with applicable federal civil rights laws and do not discriminate on the 
basis of race, color, national origin, age, disability or sex. CareFirst does not exclude people or treat them 
differently because of race, color, national origin, age, disability or sex.

CareFirst:

 ■ Provides free aid and services to people with disabilities to communicate effectively with us, such as:
Qualified sign language interpreters
Written information in other formats (large print, audio, accessible electronic formats, other formats)

 ■ Provides free language services to people whose primary language is not English, such as:
Qualified interpreters
Information written in other languages

If you need these services, please call 855-258-6518.

If you believe CareFirst has failed to provide these services, or discriminated in another way, on the basis 
of race, color, national origin, age, disability or sex, you can file a grievance with our CareFirst Civil Rights 
Coordinator by mail, fax or email. If you need help filing a grievance, our CareFirst Civil Rights Coordinator is 
available to help you. 

To file a grievance regarding a violation of federal civil rights, please contact the Civil Rights Coordinator 
as indicated below. Please do not send payments, claims issues, or other documentation to this office.

Civil Rights Coordinator, Corporate Office of Civil Rights
Mailing Address P.O. Box 8894  
  Baltimore, Maryland 21224

Email Address civilrightscoordinator@carefirst.com

Telephone Number 410-528-7820 
Fax Number 410-505-2011

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, 
Office for Civil Rights electronically through the Office for Civil Rights Complaint portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, D.C. 20201 
800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html .

(UPDATED 7/12/18)

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc. CareFirst of Maryland, Inc., Group Hospitalization 
and Medical Services, Inc., CareFirst BlueChoice, Inc., The Dental Network and First Care, Inc. are independent licensees of the Blue Cross and Blue Shield Association. In the District of Columbia 
and Maryland, CareFirst MedPlus and CareFirst Diversified Benefits are the business names of First Care, Inc. In Virginia, CareFirst MedPlus and CareFirst Diversified Benefits are the business 
names of First Care, Inc. of Maryland (used in VA by: First Care, Inc.). ® Registered trademark of the Blue Cross and Blue Shield Association. ®’ Registered trademark of CareFirst of Maryland, Inc.
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Foreign Language Assistance
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CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization  
and Medical Services, Inc. which are independent licensees of the Blue Cross and Blue Shield Association.  
® Registered trademark of the Blue Cross and Blue Shield Association.

Health benefits administered by:

CONNECT WITH US:

CST2957-1N (9/18)
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